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JHUQ *EHUUHLFKH LFK ,KQHQ GHQ I0RZ 1HIVREWIMMY [XP %

,P 9RUWUDJ *EHU XQVHUH SUHLVJHNU®QWIN DNV QSAEINYSODQXQ
0$*1$ 67(<5 VLHKH 6HLWH XQG DQ XQVHUHP GVDERE NERXQ

JHUQ 3EHU XQVHUH /HLVWXQJVIZKLINHLW LQIRUPLHUHQ

=HLWJOHLFK JXP /RILVWLNNRQJUHVV EQLFARADXDREZH RPHIU
JDQIJHQHQ ORQDWH JXU3FN XQG EHZHUWHW GIUNKRRHQGH -
%HDFKWXQJ DNWXHOOHU 5DKPHQEHGLQJIXQ3HQ XEGBIRGBIQGY ,Q
JHQHQ ORQDWHQ KDW 10RZ HLQH HUKHEO IR BIH/AWHDKIEKQEL P
IHVWVWHOOHQ N®QQHQ ZDV VLFK ZHIHVHBORMHIVQHKBXQWDN
WLYLWZWHQ DXVJIHZLUNW KDW

)2U YLHOH 8QWHUQHKPHQ LVW GDV 3URGKIQMRZNUKGE LG WZW
JHZRUGHQ ,P 9RUGHUJUXQG GLHVHU 8QWHURTHKRIEHVWHKHQ |
6FKO3VVHOIUDJHQ GHU /RILVWLN :LH ZHUNBHRY WHEQ/RBLNAW]
ZHUN EHKHUUVFKEDU" :LH NDQQ EHL HLQHWVYRK@SIXQWEIQHH
YOH[LELOLW2W HUKDOWHQ EOHLEHQ" : \MLINDIRID RENAMFKRIL Y
GHQGHQ :HWWEHZHUEVYRUWHLO JHIJHQ:EHEHBIBH@RQNXUUHQ]

,QVEHVRQGHUH EHL PLWWHOVW2QGLVFKHGBQWHHRPHRPHQ ZLUG
JLVWLN DNWXHOO DXI *HVEKZIWVIBKUX QB H@ERRVVWGQMBIX
WLHUW ,Q GHU /RILVWLN VHKHQ GLH 7RSNHERQQARYNQEFKHQ
+HUDXVIRUGHUXQJHQ GHU =XNXQIW GLH.BW]X PHLVWHUQ J

6RPLW NDQQ IORZ YROOHU =XYHUVLFKMDRHE. KRR MK ZINWHW
HLQHQ ZHLWHUKLQ SRVLWLYHQ *HVFKNWRFHQGBXDRU GDV

9LHO 6SDh EHLP /HVHQ

[
L



IORZ 1HZVOHWWHU $XVJDEH 2NWREHU 6HLWH

$SNWXHOO I0RZ DXI .RQJUHVVHQ XQG 6HPL(

'HXWVFKHU /RILVWLN .RQIUHVV GH369/ LQ %HUOLQ

'HU "HXWVFKH /RILVWLN .RQIUHVV GHU %X QEIVYHWUNLBOIXQ
LVW GDV -DKUHVWUHIIHQ GHU /RILVWLKMBWMYEEHYXQBHLQHU
JURNHQ $XVVWHOOXQJ ORKQW GHU %HVXFK LPPHU

,Q GHU 6HTXHQ] % $7UDQVSRUWQHW]ZHUNIGHIGHUBDRYID/
WLRQHQ z )RUWVFKULWW| ZLUG +HUUQTL GOWKBRZIR UXWD
VDPPHQ PLW +HUUQ $OIRQV 'DFKV :LHVLQJIHU ) DBIQH}EWH\
WHFKQLN LQ *UD] *EHU GLH PLW GHP H GRILMHIERKERDVE /@
VXQJ 1*U 1,QWHJIULHUWHV 7UDQVSRUWPDQDJHPHQW| EHULFKWH
7HUPLQLWWZRFK ELV  8KU

'HQ 6WDQG GHU I0RZ $* ILQGHQ 6LH ZLH NRIEH\BRYWGFHP GHV
,QWHU&RQWLQHQWDO %HUOLQ %HVXFKHQ 6LH XQV

‘HLWHUH ,QIRUPDWLRQHQ ZZZ EYO GH

/$ 6HPLQDU |[6XSSO\ &KDLQ 'HVLIQ} LQ )UDQN
IXUW ODLQ

'LH *HVWDOWXQJ XQG 30DQXQJ GHV /RILAWNG BMHZHIGKWEIQ
6WHOOKHEHO GLH .RVWHQ GHU ODXIHQGHG$EAUFHDBQIM
5HVVRXUFHQ LP 1HW]ZHUN EHVWP®JOLFK JR QXQOEHQWQL GH

FH JX VWHLJHUQ ,Q GLHVHP LQWHUDNWHXNQ/EHPIGBRILEMILN
$NDGHPLH '/$ ZHUGHQ %HGHXWXQJ XQG 1XWDNQMRELSRUR
JHKHQVZHLVHQ GHV 'HVLIQV YRQ /RILVWLNGHHWVIEHOQHE PLW
PHUQ HUDUEHLWHW (UIROJVEHLVSLHOH DEEBHIUBIWSHPLQDU
VLQG XD 'U 6WHIDQ :ROIl 9RUVWDQG\GHRUNQRIHD GG

'U %HUQG +HOOLQJUDWK +DXSWDEWH HXRPIVRRGHQCEGWHUQ
UXQJ )UDXQKRIHU ,QVWLWXW 0DWHULDOIQXYR MG XRIEVWLN
‘HLWHUH ,QIRUPDWLRQHQ ZZZ GOD GH

:LU IUHXHQ XQV 6LH EHL GLHVHQ 9HUDQVWIMMRQIPGHQN
SHUV®QOLFKHQ .RQWDNW PLW ,KQHQ ]X YHUWLHIHQ
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IORZ 1HZVOHWWHU $XVJDEH 2NWREHU 6HLWH

6LQG 6WDQGDUGSUR]JHVVH LQ GHU $XWRPR
DXFK LP (UQVWIDOO P®JOLFK"

'HEXQWHUVW3W]WHU 7DVN )RUFH 3UR]HVVQAHUBARBEXQIVRISZVVHQ

9RQ $QGUHDV ,Q GHQ PHLVWHQ 8QWHUQHKPHQ JLEW HXIBDEMIMMIQYERHY $
GLVLHUWH 3URJHVVH XQG OHWKRGHQ GLHRXPBMVWR@XUFK ,Q
WHFKQRORJLH XQWHUVW3W]W ZHUGHQ \§REBIQBME HUGHUMIO
VRUJXQJIVHQJISDVVHV HLQWULWW ZHUGHRFBUHNURBSHOMHO K
XQG GHU EHUXIHQH 7DVN )RUFH 0DQDJHUXMHGMRFKIMIBEYOHND O
VWDQG ]X YHUKLQGHUQ :LH HU GDV DQUVKHRIOWGHPHIEYN GDE
YRUFH 0DQDJHU VHOEVW 3EHUODVVHQ

6WDQGDUGLVLHUWH 7DVN )RUFH 3UR]HAAGLIVEWME 8QQYBHIQ
QHKPHQ REZRKO HLQH 3URGXNWLRQVXQWHUEHBROIBDYRQ ZH
GHQ -DKUHVJHZLQQ GHV 8QWHUQHKPHQV JHEKNEHQAHDAYD RG
HUKHEOLFKH .RVWHQ DQIDOOHQ ZLH ] %X6RQEENYHRBMYQ
1DFKUVWNRVWHQ

'LH (UIRUGHUQLV HLQHU LQGLYLGXHOOHIGBV 28UVR )DRQHY
SUREOHPV OLHJW ]XP HLQHQ GDUDQ G F\) MBIG MU TN M) R
QHQ *HVHWIH E]Z %HVRQGHUKHLWHQ KDWEWXAOQEEHE@HL
QLIVWHQ 8QWHUQHKPHQ VSH]LHOOH 7DVRGRUFPLIMIKHIGHED X
LPPHU ZLHGHU QHXH OLWDUEHLWHU PLW BHWOMM¥KIGKUXQJ
$EHU JLEW HV QLFKW DXFK HLQH 9L HO]DHBIMREGHBHHGYQPQ
VWDQGDUGLVLHUWHQ 3URJHVV P@JOLFK PDFKHQ"

'XUFK GLH $QDOWH XQG DNWLYH %HJOHLXQAYHCRSSMINRUJ
EHL HLQHP $XWRPRELOKHUVWHOOHU NRQGHQ SUMRPREUTEHLWH
KHUVWHOOHUV VRZLH GLH %HUDWHU GHH HOQZ SXBILK\AL YU

1-D| EHDQWZRUWHQ

2EZRKO YHUVFKLHGHQVWH /LHIHUDQWHQ :BURGXMIKIFQREHQ
GDPLW XQWHUVFKLHGOLFKH 3URGXNWLRQAKERPVVHEHWURIIH
LPPHU GLH VHOEHQ ,QIRUPDWLRQHQ JHVDRPKQ®B/ XQNVAXDEHGLH
EHWURIIHQHQ /LHIHUDQWHQ DXVJIHWDXWMUZH D BHOQZ KKIGH
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HLQ VWDQGDUGLVLHUWHU DOOJHPHLIURPWMHQRZVRNRORH
XQG LQ PHKUHUHQ 7DVN )RUFH )200HQ EHLGHIQUNEXOBRBEU
IROJUHLFK HLQIHVHW]W

'DV $XIWUHWHQ YRQ GURKHQGHQ )HKOPHQYMDRGNY HHLQIIZH
UXQJ XQWHU GHQ IHVWJIHOHIWHQ 6LFKHMEXR SONNRWBEE 12KU
7DVN )RUFH 3URJHVVHV PLW VHLQHQ YLHKUDNSWSUR]HVVVF
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$EELOGXQJ +DXSWSUR]JHVVVFKULWWH GHVHBVN )RUFH 3URJHVV

,P HUVWHQ 6FKULWW ZLUG HLQ 7HDP DXVNENQ #RHINAMEKHQ (LQ
AXDOLWZW (QWZLFNOXQJ XQG 3URGXNWLRQWSOIERQWXXBPPH
GDV $XVPDh GHV 3UREOHPV ]X EHVWLPPH\EHBEPKSQWBIU

QHKPHQ XQG VHLQHP /LHIHUDQWHQ QLFKZV NODQEDRGPXQG
%DQGVWLOOVWDQG DXIWUHWHQ ZLUGURMENSIRUMAVRROM )
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6HLWH

HLQHU HLIHQV HQWZLFNHOWHQ ,QWHUTYWDNSSOIH@VPEHRY ZLUG
GLH JXN2QIWLJH %HGDUIV XQG %HVWDQGKYHGWH LEMEXRQVRZ

JHQ JHVFKDIIHQ

)XQNWLRQHQ GHV 7DVN )RUFH 6XSSRUW 7RROV

9LVXDOLVLHUXQJ GHU NULWLVFKHQ /LHGMNMVEEB XQG GHU
%HVWDQGVHQWZLFNOXQJ MH 6DFKQXPPHY XQG /LHIHUUHOD!

$QELQGXQJ DOOHU EHWURIIHQHQ /LHIHUD QQVHQUQBIWLHU Y

(LQIHVFKUZQNWH =XJULIIVUHFKWH XQG 6IRKX®&HQ DEKZQJLJ Y
RQNXUUHQ]VLWXDWLRQ LP /LHIHUQHW]

5HDO 7LPH 'DWHQDXVWDXVFK
8QWHUVW3WIXQJ GXUFK DNWLRQVRULHDWLUHUGRE LQWHJIUL

'DUVWHOOXQJ GHU DNWXHOOHQ 9HUVRUIZRQIHWXDWLRQ (
VRUJIXQJIVIUDG 'LIIHUHQ] ]ZLVFKHQ 1IHWWREREBIQI XQG /L
JH

$PSHOIXQNWLRQ JXU VFKQHOOHQ ,GHQWUILXDIVHRY GHU 9HL
S?VVH JHOE 6LFKHUKHLWVEHVWDQG LIRQDUIRWD QUHLILII
7HLO 1*U GLH 3URGXNWLRQ YHUIRJEDU

0DhQDKPHQFRQWUROOLQJ GXUFK DXWRPDWALYLHUWH 7HUPL
FKXQJ

P JZHLWHQ 6FKULWW ZLUG PLW +LOIH GBRUDNVNRIRYME BEEFK GLH
DNWXDOLVLHUWH 1HWWREHGDUIVPHQJIHHIDQQANBUKHIHGHP /LH
12JXQJ JHVWHOOW GLHVHU KDW GDQQ GHSCIXQWEHL\HHQPHQ

JH XQPLWWHOEDU GDJHIHQ]XVWHOOHQ 'BW GYNWBR\HGHEFKQ
9HUVRUJXQJIVIUDG 'XUFK GLH LQWHJULHQWB GRSBIIUXQNWLR
'LVSRQHQW DXI /LHIHUDQWHQ XQG .XQGHB\IHIWAHORIR UG
DEVFKZW]HQ XQG GLH QRWZHQGLJIHQ 0DhQDKPHQ HLQOHLWHQ



IORZ 1HZVOHWWHU $XVJDEH 2NWREHU

6HLWH

M Ee Ansicht Gehe ;W Hife:

{»ﬁ\a’:’iaﬁdi(&
Zurtick

Yo Heuladen Mevu Suchen  Gude Drucken Sichesheit S0 Metscape L
At!emr - =] Puiecsen || Loks
— |
(Einheit: Stick; Sicherheitshestand: 200)
\Zusammenfassung) [Materallussdaten| |Ursachen] IMaBnahmen
|Dedinifion] |L j] P
Datum Schicht Erhaltene i Li i Liefertreue  Li Praduktion
L L (Erhattene:
{Zugesicherte Liefermenge) LM-
7 zugesicherte
AusschuB) LK)
20011011 1 49 300 0 251 0 0 0
T . ¢+ NN ¢ [
2001-10-15 1 42 21 0 0 0 0
N T NN N T o [ |
2001-10-17 1 22 66 a 0 0 o
-———_ I 0 T
2001-10-18 1 201 0 0 0
-_—_— . | [
2001-10-23 1 207 0 0 0
-——-_ I
2001-10-25 1 0 1] 0
-———— I T
2001-10-28 1 0 o
--——— I 0 T
&]Feiig [T [ et

$EELOGXQJ %HGDUIVYRUVFKDX LP 7DVN )RUFH 6XSSRUW 7RRO

'LH 8UVDFKH ;U GHQ 9HUVRUJXQJVHQJSDARILOIGLFM WHIRLDKU
DQWZRUWXQJIVEHUHLFK GHV 6\WWHP E]ZQWWQVMRQEGHUHYDYW
IXQHKPHQG LP WLHIJHVWDIIHOWHQ /LHIHEHIHVG ZHIO HQ)ZDOHQ
LVW GDV 3UREOHP VRPLW EHL HLQHP GEXSQQGHOLHLIAUDQWH
7UHQG GHU VLFK GXUFK GLH LPPHU ZHLWGHIUH: SHIVDIRKRSXQJ
IXQIVXPIZQJH LQ GLH 6XSSO\ &KDLQ QRFK YHUVWZUNW

$OOH YRP (QISDVV EHWURIIHQHQ 8QWHUQHEREIIN@QRKQ PLW
VHNOLFNV DQ GDV 7DVN )RUFH 6XSSRUWHTRREUBHID\FEROR/
JHVDPWH NULWLVFKH /LHIHUNHWWH PLWQHOHRS@LSUHFKSDU
PHLQVDPH ,QIRUPDWLRQVSODWWIRUP ]XJQE@HRQ IQBQKERE®
N3UJHVWHU =HLW VHKU NRPSOH[H /LHIHUMHYQMHEXQIEEHIG DOEH
LP 6LQQH GHV ORQLWRULQJ *EHUZDFKW ZHEKEHEQQVGHWY6HV
SEHUVLFKW ZLUG PLW +LOIH HLQHU $PSHUINQ BWILRQY/GDG HK\
NULWLVFKH %DXWHLOH GHU 6XSSO\ &KDLQ KLQJHZLHVHQ
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Werk 4

$EELOGXQJ %HVFKDIIXQIVQHW]EHUVLFKW

OLW +LOIH GHV 7)6 7RROV LVW HV QXQ RRIDVRYREBFVAOBED

JHU PLW JHULQJHP $XIZDQG GLH JHVDPWH IOHIFK SHWOHHLEH
VRUJIXQJVODJIH PRQLWRUHQ XQG EHL GHQRSENHLOXQHEDY N
VWHXHUQG HLQJUHLIHQ NDQQ ELV VLFRJ5LEXHEK/ BUBNQINUA |
IHQHQ ODhQDKPHQ QRUPDOLVLHUW KDW VD Q@B B FBLEUH
7DVN )RUFH 7HDP DXI XQG GLH ,QWHUQHS/DESO!FDOVREVZLU
(LQH YRQ GHU I0RZ $* GXUFKJHIEKUWH $QD @MV RQG tHABD
[LVHLQVZW]H GHV 7DVN )RUFH 3URJHVVH\ORUDELIBBIJHQGH

9HUN3U]XQJ GHU %HDUEHLWXQJV]HLW HLQHUGIBDX )RUFH GX
GDUGLVLHUXQJ GHV 3UR]JHVVHYV XQG (LQVMUN{HRQHYV ,7 JHVW!
‘RUN IORZV

7UDQVSDUHQ] *EHU GLH DNWXHOOH 9HUVRBUBDARIAXDIDIH GXUF
VLHUXQJ GHV %HVFKDIIXQIJVQHW]HV GDV @&PSHBV\VWHP| X
UHDOWLPH %HQDFKULFKWLJXQJ DOOHUQSHIRUHERHD EHL 9
9HUVRUJIXQJIVVLWXDWLRQ
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)HKOWHLOHNRVWHGXHEK I BIVRQK]HLWLIH (UNHQQHQ YRQ
N2QIWLJIHQ )JHKOPHQJHQ XQG GLH 'DUVWHQEKQMEMXDHDOH(
WLRQ

3UR]JHVVNRVWHQUHGXNWLRQ GXUFK NRQUDERGEQLYHV $UE
/LHIHUDQWHQ XQG GHP :HJIDOO GHU .RQVBGELHHERRI XQWH
FKHU 'DWHQIRUPDWH ([FHO )D[ XVZ

(QWVFKHLGXQJIVXQWHUVWAW]XQJ GHV 0DQDIKPHQWY GXUFK
PHQWDWLRQVIXQNWLRQ XQG 6WDWXVEHUVLFKW GHV (QJSD

9HUXUVDFKHUJHUHFKWH OHKUNRVWHQYHWWHH@OXQJ 6RQGH
OHKUDUEHLWVHLQVZW]H XVZ DP (QGH HIG&HFKDN )RUFH
NXPHQWDWLRQ DOOHU UHOHYDQWHQ .RAGHQWUHLEHU LP 7

$1'5(36 .,&. LVW 2EZRKO VLFK MHGHU 9HUVRUJXQJVHQJSDVWWHRF/BRELGEHID XKW

GHQGhRUU I%Fég\g?(\ggQW EHLHV JHOXQJHQ PLW +LOIH HLQHV VWDQSGDIMEWHLBYRIH VKBV
UHDOLVLHUWH GbY 3URMHIGRY $XVPDh GHV 9HUVRUJIXQIVHQISDVVHV K/PKRURIEQQH@IOLF

17DVN )RUFH 6XSSRUW GHQ YHUXUVDFKHQGHQ /LHIHUDQWHQ PG GBIQW/GLH. BIINAQPXH

;ESOI Iil-\}\I/_RI-LLF?El-Il_PO JLHIHUNHWWH ]X PRQLWRUHQ XQG ]X VWIBXHURQBV\BLEBWADQG
JU %ﬁUVWHOOHU NDQQ DXI GLHVHP :HJ VFKQHOO XQG HIIL)}WHDG XHRPKNDBHRhH

D NLFN# IORZ GH ILQDQ]LHOOH 9HUOXVWH ;U GDV 8QWHUQBEKBBE®EJIJHZHQGHW
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* X
* 1,37

KU :XQVFKDXWR LQ IQI 7DJ. .Y* **

IORZ HQWZLFNHOW 1HWZRUN 'HVLJIQ 6RIWZANIHEP'BO&PH@QLWLDWLYH

9RQ 7KRPDVIGF 'LH 10RZ $* HQIDJLHUW VLFK LPGURIQBRBBIOW/L FXDERY D
WLBHRGXPWKQRORJLHV| z ,/,37 LP 5DKPHQ GHU (8 'D\ &DU
,QLWLDWLYH =LHO LVW HV GLH 5HEBVAHYEPORVHEY SHIQHRU
IXQJIV XQG 3URGXNWLRQVVAVWHPYV U GHW KKIBH@ISH]QL
VFKHQ )DKUJHXJHV LQ QXU I3QI 7DIHQ ]X (EHUSUIHQ

'LH LQKDOWOLFKH 'LPHQVLRQ GHV 3URQHXDBWLLIHIGKQWZREN
OXQJHQ DXI GHP *HELHW PRGXODUHU 3UREHNNWYQRFDWIXBHQ
3URJHVVH IBU GHQ XQWHUQHKPHQV3EHUJUHLRGYGHKY VIDRVPRW
ELV KLQ JXU (QWZLFNOXQJ QHXHU OHWKR GHRQI GBVIAHARU
WXQJ ORILVWLVFKHU 1HW]ZHUNH

'LH I0RZ $* OHLWHW GDV :RUN 3DFNDJH 1HWW\ALMY GHH (QW
ZLFNOXQJ LQQRYDWLYHU OHWKRGHQ JXU CONDRQY RKHEQREVWD
ILIXUDWLRQ YRQ 8QWHUQHKPHQVQHW]ZHUNEBFENRQDDER 1HEH
UDWLYHQ XQWHUQHKPHQV3EHUJUHLIHQGWY BN MGR/BGQYDW]
(YDOXLHUXQJ PLWWHOV 3UR]HVV 6LPXODMWGRIQ FHOLVQIEOSXQN
FNHOWHQ 3URWRW\SHQ

'LH I0RZ $* LVW GDEHL 3DUWQHU HLQHVRQURSALKFRHGHP
JURhH 2(0+V =XOLHIHUHU XQG )RUVFKXQJDGIWEWNKG/DRDHQ
7K\WVHQ.UXSS $XWRPRWLYH *HVDPWSURNHIQVORIBWXQJ 6LH
WRPRWLYH 6DLQW *REDLQ 6HNXULW /HBOGRUISROOVRIFR) +
WLYH 8QLYHUVLW\ Rl %DWK )UDXQKRIHU ‘B POHEKI$¥ OHU
7@%??&(56(/ E\H"ﬁv GFmJ orzgr DD BQLYHUVLW\RI &DPEULGIH 63,556 BEIMHIDILRE RIHV
XQG EHWUHXW GDV :RUN GHQ )(9 ORWRUHQWHFKQLN )+ 1IRUGRVWQLKBGBOUMIRKZI® 38

3DFNDJH 1HW'HVLJIQ LP QLXP )UHHJODVV 0$1 )HUURVWDDO 6LHFHERQ&HQDRG
5DKPHQ GHU (IWHF
(8 'D\&DU ,QLWLDWLYH
W VHLGHO# IORZ GH ‘HLWHUH ,QIRUPDWLRQHQ ZZZ LOLSW RUJ
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